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Kewill Flagship Installation, Configuration and Administration

Intended Audiences

Technical implementation personnel, IT personnel responsible for maintenance and support of the application,

system administrators

Prerequisite Training 

This course has no pre-requisite Kewill training; however, student’s technical expertise with MySQL Server

administration, web application servers such as Apache or IIS, ODBC drivers and general Microsoft Windows

administrator tasks is assumed. 

Course Duration, Delivery and Location

This is a three day course.  This course is presently available as instructor led sessions at Kewill’s facilities in

Massachusetts.

Course Objective

This course provides a thorough introduction to installation and configuration of Kewill’s Flagship Enterprise

application software, and related services. Attendees will learn the basic architecture and functionality of Kewill

Flagship, and leave the training able to:

• Install the product

• Configure distribution centers and carrier settings

• Configure communication settings required for proper operation of the system

• Perform routine operation and administrative tasks

Classes run from 9:00am to 4:00pm in Chelmsford, Massachusetts unless arranged otherwise.

Lunch is provided.
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Content Outline

• Functional and architectural overview of the product

o Features

o Functional Components Overview

o Theory of Operation

� Block diagram review

� Data input process flow

� Carrier engines

� Data output

• Pre-implementation planning review

o Hardware/software/network required configurations

o Information required prior to installation

• Installing Kewill Flagship Server software

o Configuration and installation of:

� Apache HTTP Server

� MySQL Server

� MySQL Connector/ODBC Driver

� Flagship Server and related services 

• Kewill Flagship Configuration

o Distribution Centers

o Carriers 

• Reporting and monitoring 

o Report capabilities, set-up, trouble-shooting

o Manifests and shipping documentation

o EDI with carriers

• System Administration

o Database backups

o Purging

o Updates

• Systems final testing 
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