
Kewill Logistics
A fully integrated solution bringing flexibility
and visibility to the entire logistics process

Is your business ready to step up into another league?
With competition keen, it’s easy for your customers to
move their business if you don’t keep up with the latest
industry trends. In a bid to succeed, smart logistics service
providers are looking for ways to streamline their
operations, become more agile and differentiate their
customer service. Would your organisation benefit from
an innovative solution that helps move you on to a new
level of effectiveness?

GLOBAL TRADE MANAGEMENT



Business benefits

• Increased productivity and
efficiency

• Improved customer serv-
ice

• Increased responsiveness
and agility

• Improved cash flow
• Better control
• Increased margins
• Competitive advantage
when approaching new
customers

• Access to proven Kewill
expertise and experience

• Rapid implementation
• Scalable to meet future
business needs.

Consistent processes throughout your business make it easier to switch staff between
customers and warehouses to meet changing levels of demand. But, to gain swift
access to the right stock - in the right place, capture costs more accurately and provide
your customers with the level of service they demand, you also need to gain trans-
parency every step of the way. A clear view of the closest stock to the required delivery
point, 24 hours a day, 7 days a week, not only improves the service you offer your cus-
tomers, it also reduces the distance goods travel, keeping your costs down and bene-
fiting the environment.

Success lies in integrating your operations to enable higher levels of efficiency, real-
time visibility of your processes and the end-to-end control that reduces your exposure
to un-detected, un-managed exceptions to plan. Kewill Logistics offers an innovative
solution that can transform your business in this way.

Kewill Logistics: Introducing agility and clarity
Designed with the entire supply chain clearly in mind, Kewill Logistics is a powerful,
easy-to-use solution that provides all the functionality you need to run a logistics serv-
ice plus much more besides.

By integrating with your enterprise applications and, where appropriate, the back-office
applications of your customers, partners and sub-contractors, it allows you to capture
and share vital data from all points, turning your business into a transparent enterprise,
where everyone receives the information, alerts and notifications they need. This trans-
parency enables people to take a proactive approach to unfolding events, helping pre-
vent process exceptions from becoming business problems that trigger financial penal-
ties.

Imagine the benefits that continual access to accurate stock information and reporting
would bring to your business. You would always know exactly what stock is available
and where it is located. And Kewill Logistics goes much further than showing you the
level of stock in your warehouses. You can access information such as how many
items have been dispatched, where they are in your transport process, how many
items have been refused and returned, all in near real-time.

The open and flexible framework on which Kewill Logisitics is based can be tailored to
meet your own particular needs and the individual needs of each of your customers.
An experienced team from Kewill Professional Services skilled in assessing exact
requirements will work with you right from the start, examining the unique workflows,
business rules and KPIs behind your processes in order to set up the monitoring, noti-
fying, controlling and measuring that your business needs.

Many businesses have already benefited from the scalability inherent in Kewill
Logistics. Amongst our existing customers we have organisations of all sizes and at all

stages of development. So, whether you are a small logistics service provider just
beginning to think about expanding your facilities, or are already large and well

established, this feature-rich solution can scale and change with you.
Whatever your current situation or plans, we can continue to meet your

requirements into the future.



Personalised customer service
Specifically developed for all the activities generated by a multi-customer logistics
service provider dealing with a variety of goods, Kewill Logistics can help you respond
to individual requirements, no matter how diverse. A pricing structure can be put in place
based on the type of activity carried out for each customer. Even the most complicated dis-
tribution scenarios can be deployed with ease.

If you or your customers want to improve order fulfilment levels and reduce order cycle times using
the latest technology such as truck-based computers and planning systems, RF- or voice-controlled
warehouse operations, that’s possible too.

And, as a web-based solution, your customers - whether small, medium or large organisations - have easy
access to order entry and the information they need online. A PC and Internet access is all they need to log on
to a browser with a user name and password. Customers can even choose to receive pro-active alerts in a range of
formats such as email, SMS or EDI messages.

Reduced costs, increased efficiency, improved margins
This flexible solution from Kewill provides a comprehensive tool-set that helps manage and control the variables associ-
ated with operating a logistics service. From defining business processes to monitoring service level agreements, from
optimising stock put-away to utilising transport capacity, it’s all covered.

Kewill Logisitics is a true multi-country, multi-language, multi-currency, multi-warehouse, multi-hub and spoke, multi-com-
pany system, offering you the flexibility to optimise inter-company planning and settle financial arrangements between
separate organisational units. All while staying focussed on maximising efficiency and minimising costs.

If handling a large number of sub-contractors or staff based in different geographies causes you problems from a finan-
cial perspective, Kewill Logistics has tools to help. By minimising the amount of effort needed to manage different tariffs
and charge rates, customers can be invoiced more quickly and accurately, improving your cash flow and profitability.

Access to Kewill expertise and experience
As a Kewill Logistics’ customer, you are allocated a Kewill Professional Services team, chosen to offer a breadth and
depth of expertise to suit your particular needs. With experts in a wide range of specialist sectors such as automotive,
medical, food or dangerous goods your team is sure to provide the right mix of project management, business and tech-
nical skills to help recognise and address your business challenges while quickly understanding how to integrate Kewill
Logistics with your back office systems to ensure seamless processing.

With many years of experience, Kewill is well qualified to advise you on best practice. Our consultants will examine
every touch point in your processes and bring together the people affected from right across your business, making sure
that your Kewill Logistics solution is developed to meet their requirements in the most effective way. As an international
company, Kewill is also well placed to deal with multi-national environments and advise on the most cost-effective way to
deal with customs issues. Every element of your business, wherever it is located, can be part of a single Kewill Logistics
solution with a multi-language environment.

The Kewill Logistics solution is quick and easy to set up and it’s simple to add new customers as they come along, what-
ever software they use. However, if you prefer, the Kewill Community Development Team is on hand to assist with imple-
mentation, providing training and rolling out the solution to all your partners and customers, whether large or small.

With a host of optional service modules and fully integrated, best of breed solutions covering compliance, customs,
freight forwarding, fulfilment, visibility and integration, you can pick and choose options to meet your entire needs.

Right stock, right place, right time More information
Please contact us for more information on Kewill
Logistics Management Systems:

email

web

tel

eu-marketing@kewill.com

+44 (0)161 905 4600 (please select option 2)

www.kewill.com

In the struggle to respond to ever more complex demands, Kewill
Logistics sets you apart from the competition. Through improved
integration with your business partners, better visibility of stock
and enhanced business agility you can respond more quickly and
effectively to customer needs. And by providing your customers
with access to the step-by-step progress of their orders, you are
not only offering them valuable practical information, you are
increasing the trust they have in your business, ensuring a clear
competitive advantage for the future.
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